White Mountain Imaging

Service Bulletin

@

TO: WMI Authorized Dealers
FROM: White Mountain Imaging, Technical Support
DATE:

SUBJECT: Changing the IP Address on the FCR Prima System

Product:

FCR Prima

Symptom:

Changing the IP Address on the FCR Prima System

Resolution:

After uninstalling and reinstalling the ru pc tool, (CR-IR 391 RU Application
software) with disk still in DVD drive, open the ru pc-tool. Then select “MUTL”.
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In the RU PC-TOOL/MUTL window select “Network Address”.
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That will open the “RU PC-TOOL /MUTL” window.
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Select “RU IP Address”.
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The left side reflects the IP stored in the Prima now. Enter new IP Address of the
RU (Reader) to the right. Then hit “SET”, followed by clicking “CANCEL” to return
to previous screen. Double check input, also making sure you used the period and
not comma between number sets.

s IVEFTEoY
e
@m' i 5 RUPC-TOOL Ver52 =]
Configuration(C)  Operation(0)
_ ~EACH :
y-‘ CONY / 1 ==
2 Network Addr Convey: Check | Board Check j j
s Iy itk ik g RSION NEW

RU 7

e z RUIP Address ,—I_.
¥ 33 Network Addr: 172.16.1.10
3 Mg [T DELETE
L

23R IP Address 3> [

1. Enter IP Double check.
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2. Click Set
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Select “RU Subnet Mask”.
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You can then edit the subnet mask of the RU. The left side reflects what is stored
in the RU now. You make changes to the right of that. Click “SET”, followed by
“CANCEL” to return to the previous screen.
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Select “FTP IP Address”
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You can now enter the IP address of the FTP server, (console). The left side
reflects what is stored in the RU now. Edit IP address to the right, click “SET”,
followed by “CANCEL” to return to previous screen.
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Click “Update” to set the information to the Prima. The reader is now on the new
IP scheme and looking for information from the new console IP address. Close the

“RU-PC TOOL/MUTL” window.
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From here you now change the IP address of the console.
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That will open the “Network and Sharing Center”, select “View Status”.
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FCRVIEW Unidentified network
(This computer)

S Unidentified network (Public network)

View full map

Internet

Access Local only

Connection Local Area Connection

B Sharing and Discovery
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Network discovery @ On
File sharing @ on
Public folder sharing @ Off
Printer sharing © Off (no printers installed)
Password protected shaing & On

Media sharing @ Off
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Click “OK”; then “OK” and close out all windows connected with the “Network and
Sharing”, then close “Network and Sharing Center” itself. You should see the RU
PC-Tool window still open on the desktop.

At this time, if there is an RU in the “List of Existing RU”, Delete it from the list.
Enter the new RU IP Address in the “RU IP ADDR” field under the “RU NAME”.
Click “PING”, and be sure you get a reply from the reader. Close the DOS window
with ping information. At this time the “INSTALL” button will be lit\selectable,
click “INSTALL” to push software to the RU.
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